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Thyc trang hoat dong giao duc sirc khdoe cho nguwoi bénh
cuia diéu dwong tai Bénh vién Phoi Trung wong nam 2020

Situation of health education activities for patients of nursing at
National Lung Hospital 2020

Nguyén Thi Bich Nga va cong su Bénh vién Phéi Trung wong
Toém tat

Muyc tiéu: Banh gia thyc trang hoat déng gido duc sic khde cho nguoi bénh cla diéu dudng tai Bénh
vién Phéi Trung vong ndm nam 2020 va dé xudt mot s gidi phap cai thién hoat dong giao dyc sirc khde
cho ngudi bénh. Béi trong va phrong phdp: Nghién ciru md ta cat ngang. Khao sat y kién 196 ngudi bénh
tai 14 khoa 1&m sang & thoi diém xuat vién hodc chuyén khoa. Két qud: 100% ngudi bénh phan héi dugc
diéu dvéng gido dyc strc khde trong qua trinh nam vién. Ty & ngudi bénh dugc digu dudng gido dyc sic
khode vé cac ndi dung can thiét kha cao: Hudng dan theo ddi chdm sdc dat 100%, hudng dan ché dd an
phU hop dat 96,4%; hudng dan ché& d6 sinh hoat phu hop dat 87,2%; hvdng dan cach phong bénh dat
90,3%; huéng dan luyén tap nang cao sirc khde dat 87,2%. Ky ndng gido duc s’c khde cla diéu dudng
dugc ngudi bénh danh gia cao, cy thé: Diéu dudng néu ré muyc tiéu trudce khi giao duc stre khoe, tao diéu
kién cho ngudi nghe dat cau hoi va cdm on ngudi nghe déu dat ty 1& 100%. Tuy nhién, van con 32,1%
nguoi bénh danh gia diéu duvdng gido dyc strc khde khdng cd tai liéu/hinh anh minh hoa. Két ludn: Hoat
dodng gido dyc sirc khée cla diéu dvdng duvgc ngudi bénh danh gia cao (63% ngudi bénh rat hai long va
37% nguoi bénh hai long). Nghién ciru cho thdy, tai liéu gido duc sirc khde cling la mét trong nhirng noi
dung lam cho ngudi bénh hai long. Bénh vién can xay dyng ndi dung giao duc sirc khde vai day do to roi,
pa-nd, video... c6 hinh &nh minh hoa phi hgp véi NB va téng cvéng ki€ém tra, giam sat hoat dong giao duc
strc khde cla diéu dudng.

Tl khéa: Diéu dudng, gido dyc sic khde, Bénh vién Phai Trung vong.

Summary

Objective: To evaluate the reality of health education activities for patients of nurses at the National
Lung Hospital in 2020. Subject and method: A cross-sectional descriptive study. Survey of 196 patients in
14 clinical departments at the time of hospital discharge/transfer. Result: 100% of the patients responded
to the medical care during their hospitalization. The proportion of patients receiving medical education
on essential contents is quite high: Instructions for follow-up care reached 100%, instructions for
appropriate diet reached 96.4%; guidance on appropriate living regime reached 87.2%; instructions on
how to prevent disease reached 90.3%; training guidelines to improve health reached 87.2%. The nurse's
education skills were highly appreciated by the patients, in particular: The nurse clearly set goals before
provide health education, created conditions for listeners to ask questions and thanked the listeners, all
reached 100%. However, there were still 32.1% of the patients who assessed that medical education did
not have documentsfillustrations. Conclusion: Health education activities of nurses are highly appreciated
by the hospital (63% of the patients are very satisfied and 37% of the patients are satisfied). Research
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shows that education materials are also one of the content that makes patients satisfied. Hospitals need
to develop health education content with full leaflets, posters, videos... with illustrations suitable for
patients and strengthen inspection and supervision of health education activities of nurses.

Keywords: Nursing, health education, National Lung Hospital.

1. D3t van dé

Theo T6 chic Y té Thé gidi (WHO), chdm sdc sic
khée (SK) khong don thuan la chi ap dung tét cac
phuong phap va ky thuat diéu tri, ma con can phai tién
hanh thvdng xuyén va lién tyc cac hoat dong giao dyc
strc khoe (GDSK) dé€ ngudi dan co hiéu biét vé SK va
ty gidc bao vé, cham soc stre khde cla chinh ho. TU ly
do d6 ma GDSK ciing la ndi dung dugc vu tién hang
dau trong cac ndi dung vé cham séc strc khde ban dau
trong Tuyén ngon Alma - Ata 1978 [4].

Trong linh vyc diéu tri vai ddc thi la cham séc
stc khoe cho nguoi bénh (NB), GDSK la hoat dong
hét strc quan trong v&i myc dich dé NB biét rd tinh
trang bénh cua ho, t& d6 ho hop tac v&i doi ngd bac
si - diéu dudng (PD), tuan thi ché do diéu tri, tranh
nhrng hanh vi ¢6 hai cho SK, thyc hién nhirng hanh
vi ¢o lgi cho SK, biét cach phong bénh, phong bién
ching, duy tri tinh trang SK khi ra vién.

GDSK cho NB la hoat dong quan trong trong
cham séc toan dién NB tai bénh vién da dvoc thé
hién trong Théng tv s6 07/2011/TT-BYT ngay
26/01/2011 [3] va Quyét dinh s6 4858/QD-BYT cla B
Y té vé viéc ban hanh B¢ tiéu chi danh gia chat luvgng
bénh vién Viét Nam [2].

DPugc sy phéi hgp cla Trung tam Tv van va Dich
vy diéu dudng hd trg cdng déng - Hoi Didu dudng
Viét Nam va DOD PEPFAR, Bénh vién Phéi Trung
vong da tiép nhan trién khai Dy an vé tv van, GDSK
tir thang 11 ndm 2014 dén thang 7 ndm 2016. Sau hai
nam thyc hién Dy an, BV da thiét ké dvoc bé tai liéu
gom 100 ndi dung GDSK chuyén nganh Lao va Bénh
phdi; dao tao cho BD vé kj nang GDSK.

Tai Bénh vién Phéi Trung vong, hoat déng
GDSK cho NB cUa BD da dvorc duy tri thyc hién, tuy
nhién hoat déng nay van can duvoc cai thién dé BD
thyc hién ding, di va thuong xuyén tai tat ca cac
khoa 1dm sang cUa bénh vién (BV) [1]. Theo chl
trong cba BV, hoat ddng GDSK theo thiét ké cOa dy
an van tiép tuc thyc hién sau khi dy &n két thic. Vi
vay, chung toi tién hanh nghién ciu “Thyc trang

29

hoat déng GDSK cho NB cUa DD tai Bénh vién Phéi
Trung vong” v&i 2 muyc tiéu: Pdnh gid thyc trang
hoat déng GDSK cho NB cda DD tai Bénh vién Phdi
Trung vong ndm 2020; Dé xudt mét sé gidi phdp cdi
thién hoat dong GDSK cho NB cba DD.

2. Béi tvong va phvong phap

2.1. Déi trong

NB nam vién ti 3 ngay tré 1én, dvoc théng bao
ra vién hodc chuyén khoa.

Tiéu chuan loai tri: NB khong tinh tdo hoac
khong hop tac.

Thoi gian va dia diém: TU thang 4/2020 dén
thang 11/2020. Tai 14 khoa lam sang cba Bénh vién
Ph&i Trung vong.

2.2. Phwong phap

Thiét k& nghién clru: Nghién c(ru md ta cat ngang.

C& mau va phvong phap chon mau:

D

Trong do:

n: S& NB can diéu tra.
2

Za =1,96° v&i do tin cay 95%

p=0,5.

d: Sai s6 dy kién lay 1a 7%, d = 0,07.

K&t qua tinh dvoc 1a 196 NB, cdng thém 5% dé
dy phong NB duoc chon tlr chdi hodc khéng tiép can
dvoc. T6ng mau cta NC la n = 206.

Chon mau: Chon mau ngdu nhién NB duoc
théng bao ra vién/chuyén khoa theo ty & véi sé
givdng bénh thyc ké cla khoa/téng sé givdng bénh
thuc ké cla 14 khoa.

2.3. Phwong phdp thu thép va phén tich sé'liéu

Phong van NB duoc théng béo ra vién bang bd
cdu hdi ty soan dya vao tai liéu cva Trung tam Tv
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van va Dich vy diéu duvdng hd tro cong déng - Hoi
biéu dvdng Viét Nam.
Phan tich s6 liéu bang phan mém Excel.

3. Két qua va ban luén

3.1. Théng tin chung vé ngwoi bénh tham gia
nghién ctru
Trong s6 196 NB tra l&i phéng van cé 80,6%
la nam gidi, do tudi 16 - 59 chi€m 58%. NB ¢ trinh
do cap I, I, Il chiém ty 1& 72%. NB dén t&r ndng thon
chi€m phan 1&n (67,3%). Pa s6 NB nam diéu tri tai BV
Phéi Trung vong lan dau (67,3%).

3.2. Thyvce trang hoat déng GDSK cho nguoi
bénh cda diéu dvéng

38,8%

26%

19%
15,8%

0%
Khéng
GDSK

GDSK
11an

GDSK
214n

GDSK
3l1an

GDsSK
trén 3 lan

Bi€u d6 1. Phan bS NB theo s6 [an dvgc GDSK (n = 196)

Bi€u d6 1 cho thay, 100% NB danh gia dvgc DD
GDSK trong qua trinh nam vién. Trong dé, ty 1é NB
nhan dvgc GDSK 3 1an va 2 lan trong mét dot nam
vién kha cao, 1an lvot 1a 38,8% va 26%. Tuy nhién,
van con 19,4% NB nhan dvgc GDSK 1 [an trong mét
dot diéu tri.

K&t qua nay cao hon so vdi nghién clru cba Phan
Canh Chuvong (2015): Co6 48,5% NB duoc tham gia
budi tv vdn GDSK ti 2 Ian tré 1én va 51,5% NB duvoc
tham gia 1 budi tv van GDSK trong thdi gian nam
vién [6].

Vi vay, hoat ddng nay can dvoc duy tri va co sy
kiém tra, gidm sat hon na cba Lanh dao khoa va
Diéu dvdng trudng khoa.

C6 m Khéng

100% 100%

Dia diém GDSK  Ch(i d&/Noi dung
sach s&, thoang mat ~ GDSK phu hop

100%

| 0%

Noi dung/céch thirc
GDSK dé& hiéu

67,9%

|321%

C6 tai liéu/hinh anh
minh hoa

Bi€u db 2. Danh gia cia NB vé hoat déng GDSK
cba DD (n=196)

Bi€u d6 2 cho thdy, 100% NB danh gia: Dia diém
GDSK sach sé, thoang mat; DD GDSK c6 chu dé/ ndi
dung pht hop; cach thé’c GDSK dé hi€u. Van con
32,3% NB danh gia DD GDSK khéng c6 tai liéu/ hinh
anh minh hoa.

K&t qua ndy cao hon so véi nam 2016 tai BV Phdi
Trung vong [1] v&i: GDSK ¢6 chd dé/ ndi dung phu
hop va cach thérc GDSK dé hiéu dat ty 1& 98%; dia
di€m GDSK sach sé&, thoang mat dat ty 1é 88,8%. DD
GDSK cho NB khong st dung tai liéu/ hinh anh minh
hoa la 32,1%.

Vi vay, BV can c6 ké hoach xdy dyng cac ndi
dung GDSK ngan gon, dé hi€u c6 hinh anh minh hoa
nhu t& roi, pa-nd,... Bén canh dé, cac khoa t6 chirc
xay dyng cac bai GDSK phu hgp v&i mat bénh cua
khoa trinh chiéu trén may tinh givp cho BD thyc hién
t6t nhiém vy GDSK cho NB.

mCo mKhéng

100% 100% 100%

98,4%

Tao diéu kién
cho nguwoi nghe
dat cau hoi

Néu rd muc tiéu
GDSK

Camon
ngudi nghe

Tom tat ndi dung
da GDSK

Biéu d6 3. Ky ndng tv van, GDSK cho NB cla DD
(n=196)
Bi€u d6 3 cho thay, ky ndng GDSK cla DD duoc NB
danh gid cao, cy thé: BD néu rd muyc tiéu trudc khi
GDSK, tao diéu kién cho ngudi nghe dat cau hoi va cdm
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on nguoi nghe déu dat ty 1é 100%. Chi con ty & nho
(1,6%) NB danh gid DD chva tém tat ndi dung da GDSK.

Ty |1& nay déu cao hon so vdi ndm 2016 tai BV
Ph&i Trung vong, NB danh gia thap hon & ndi dung:
DD tém tat ndi dung da GDSK 13 70,4%, BD néu rd
muyc tiéu GDSK 1a 96%, DD cadm on nguoi nghe khi
két thuc hoat déng tu van, GDSK la 91,8%) [1].

Huwéng dan phwong phap luyén tap khi ra vién

Huéng dan cach phong bénh khi ra vién

Huéng dan ché do sinh hoat

Huwéng dan ché do an

Huweéng dan céch tu theo di, cham soc

Bi€u db 4. Cac ndi dung tv van, GDSK cba DD (n = 196)

Bi€u dd 4 cho thay, ty Ié NB dvoc DD GDSK vé
cac ndi dung can thiét kha cao: Hudng dan theo doi
chdm sdc dat 100%, hudng dan ché d6 &n phu hop
dat 96,8%; hudng dan ché do sinh hoat phu hgp dat
87,2%; hudng dan cach phong bénh dat 90,3%;
Huwéng dan luyén tp nang cao sic khde dat 87,2%.

So sanh cac ty 1é dat déu cao hon so véi nghién
cu ndm 2015 cUa Nguyén Thi Bich Nga, két qua tvong
ty lan lvot la: 72,9%, 68,6%, 65,7%, 66,2% va 59,9%
[5].

K&t qua nay ciing cao hon so v&i ndm 2016 tai
BV Phéi Trung vong, két qué tvong ty lan luot la:
79,6%, 83,7%, 86,7%, 76,5% va 75,5% [1].

Khéng hai long (0%)

RA&t hai long (63%)

Bi€u d6 5. M{c d6 hailong ca NB
d6i vdi hoat déng GDSK cua BD
Bi€u d6 5 cho thdy, hoat déng GDSK cla BD
dvoc NB danh gid cao (63% NB rat hai long va 37%
NB hai long).
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Ty |& nay cao hon so véi ndm 2016 tai BV Phéi
Trung vong (19% NB khong hai long doi v&i hoat
dong GDSK cua BD) [1].

4. Két luan

Hoat dong GDSK cta BD dugc NB danh gia cao
(63% NB rat hai long va 37% NB hai long). 100% NB
phan hdi duvgc DD GDSK trong qué trinh nam vién.
Ty 1&8 NB dugc DD GDSK vé cac ndi dung can thiét
kha cao: Hudng dan theo déi chdm séc dat 100%,
hwéng dan ché d6 an phu hop dat 96,4%; hwéng dan
ché d6 sinh hoat phu hop dat 87,2%; hudng dan cach
phong bénh dat 90,3%; hudng dan luyén tap nang
cao sc khoe dat 87,2%. Ky ndng GDSK cua BD dugrc
NB danh gia cao, cy thé: DD néu rd muyc tiéu trvdc
khi GDSK, tao diéu kién cho nguoi nghe dat cau hoi
va cdm on nguoi nghe déu dat ty 1& 100%. Tuy nhién,
van con 32,2% NB danh gid DD GDSK khéng cé tai
liéu/ hinh anh minh hoa.

Khuyén nghj

Bénh vién can c6 ké hoach xdy dyng cac ndi
dung GDSK ngan gon, dé hi€u ¢4 hinh anh minh hoa
nhu t& roi, pa-nd,... Bén canh dé, cac khoa t6 chirc
xdy dyng cac bai GDSK phu hop v&éi mat bénh cla
khoa trinh chiéu trén ti vi, may tinh gitp cho BD thyc
hién t&t nhiém vu GDSK cho NB.
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