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Panh gia sy hai long va mot s6 yéu to lién quan & nguoi
bénh thoat vi dia dém cot song that lung dwgc diéu tri tai
Pon vi Chong dau, Bénh vién Quany 110

Evaluation of satisfaction and some related factors in patients with
lumbar disc herniation treated at the Pain Management Unit of 110
Military Hospital

Nguyén Vin Hoan, Doin Thé Manh, Bénh vién Quéany 110
Nguyén Vin Chung, Nguyén Ngoc Tién

Tém tat

Muc tiéu: Danh gia s hai long va mot sé yéu té lién quan & ngwdi bénh thoat vi dia dém cot
sbng that lwng diéu tri tai don vi chdng dau, Bénh vién Quan y 110. Péi twong va phuong phép:
Nghién clru, mé t& cat ngang 730 ngudi bénh diéu tri thoat vi dia dém cot séng thét lung, tir
thang 05/2020 dén thang 05/2021. Két qua: Hai long chung vé thdi gian chd doi clia ngudi bénh
34,1%. K§ nang va thai do cla nhan vién y té la 54,1%. V& co s& vat chat va td chirc khoa phong
chiém ty 1& 64,7%. Vé viéc giai thich dong vién ngudi trwdc khi lam cac ky thuat, tha thuat |a
67,8%. Mbi lién quan vé&i k§ ndng va thai d6 cta nhan vién y té. Nhém 18 - 35 tudi cé ty 1& hai
long 75,9%. Nhom lao dong tw do, khac co ty 1é hai long 84,4%, nhédm Nong dan coé ty 1é hai long
69,9%, nhdm can bd cong chirc cé ty I hai ldng 68,0%, nhdom nghi hwu ¢ ty 1€ hai long 63,1%.
Thu nhap > 4 triéu/thang co ty 1& 76,5%, nhdm thu nhap < 4 triéu/thang co ty Ié hai long 34,9%.
Két luan: Hai long chung vé thoi gian chd doi thdp, hai long vé gidi thich, déng vién ngudi bénh
trwdc khi lam tha thuat cao, nhém cao tudi, nghi hwu, va thu nhap < 4 triéu c6 ty 1& hai long thap.

Tir khéa: Danh gia sy hai long, diéu tri thoat vi dia dém, yéu té nguy co.

Summary

Objective: To evaluate satisfaction and some related factors in patients with lumbar disc
herniation treated at the pain management unit of 110 Military Hospital. Subject and method: A
cross-sectional study and description of 730 patients treated for lumbar disc herniation, from May
2020 to May 2021. Result: Overall satisfaction with patient's waiting time 34.1%. Skill and attitude
of health workers was 54.1%. In terms of facilities and organization, the department accounted for
64.7%. Regarding the explanation of motivating people before doing the techniques, the tips were
67.8%. Relationship with skills and attitudes of healthcare workers. The group of 18 - 35 years old
had a satisfaction rate of 75.9%. The group of self-employed and other workers had a satisfaction
rate of 84.4%, the group of farmers had a satisfaction rate of 69.9%, the group of civil servants
had a satisfaction rate of 68.0%, the retired group had a satisfied rate of 63.1%. Income > 4
million/month had the rate of 76.5%, the income group < 4 million/month had the satisfaction rate
of 34.9%. Conclusion: Overall satisfaction with waiting time was low, satisfaction with explanation,
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patient encouragement before procedure was high; elderly, retired, and income < 4 million had

low satisfaction rate.

Keywords: Evaluation of the satisfaction, herniated disc treatment, risk factors.

1. Pat van deé

Theo Td chirc Y té Thé gidi, chéat lwong dich
vu y té tac dong dén sy hai long (HL) ctia nguoi
bénh (NB) va ngwoc lai sy hai long cia NB co
thé danh gia dwoc hiéu qua cta dich vu do bénh
vién (BV) va nganh Y té cung cdp. Cho nén NB
chinh 1a dbi twong truc tiép xac dinh viéc danh
gia uy tin chat lwong dich vu & BV, trong d6 moét
phan quan trong 1a danh gia tinh than, thai do,
trach nhiém phuc vu ctia nhan vién y t& (NVYT)
[4]. Sw kém HL cta NB c6 thé pha v& mébi quan
hé thay thubc va ngudi bénh, lam gidm uy tin va
hinh anh cGa nganh Y té ciing nhw cta BV. Vi
vay, sy HL cta NB 1a tai san cta BV trong né luc
nang cao chét lwong dich vu va duy tri lwgng NB
dén kham va didu tri tai BV [3]. Tai Viét Nam, B
Y t& da ban hanh nhiéu van ban yéu cau nganh
Y té phai thuwc hién cai tién, nang cao chat lvgng
BV, lam tang sw HL cua NB [1].

Tai Pon vi Chéng dau-Bénh vién Quany 110
(BVQY 110) hang nam NVYT luén duwoc dao tao
lién tuc cac ndi dung vé 12 diéu quy dinh y dirc,
vé quy tdc rng xt cla can bd vién chirc trong
cac don vi sy nghiép y té. D&c biét 1a nhan manh
mdi quan hé gitta NVYT véi NB va gia dinh NB
dén kham va diéu tri bénh thoat vi dia dém cot
sbng that lwng (CSTL). Do vay dé nang cao chét
lvong phuc vy, chat lwvong BV hudng téi sy hai
long ca NB dén kham va diéu tri tai Don vij
Chéng dau-BVQY 110. Chung toi tién hanh dé
tai nham muc tiéu: Péanh gia sw hai Iong va mot
sé yéu tb lién quan & nguoi bénh thoat vi dia
dém cot sbng that lung diéu tri tai don vi chéng
dau, Bénh vién Quéan y 110.

2. Doi tugng va phuong phap
2.1. Déi tuong

S6 lwgng 730 nguwdi bénh diéu tri thoat vi dia
dém cot séng thét lung.

Tiéu chuén Iwa chon nguoi bénh
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Nguwdi bénh thoat vi dia dém CSTL dén
kham va diéu tri bang phwong phap tiém ngoai
mang cing tai Bon vi Chéng dau-BVQY 110
ddng y tham gia nghién cru.

Tiéu chudén loai trir

Nguwdi bénh thoat vi dia dém CSTL khodng
diéu tri bang phwong phap tiém ngoai mang
cung.

Thdi gian nghién ctu: T 05/2020 dén
05/2021.

2.2. Phuong phap
2.2.1. Thiét ké nghién ctru: M6 ta cét ngang.

2.2.2. Phuong phéap tién hanh, thu thap sé
liéu

Coéng cu: Phiéu khao sat in san.

S6 lwong 730 NB thoat vi dia dém CSTL
khdo sat ngau nhién & thoi diém thyc hién tai
Don vi Chéng dau-BVQY 110.

Thu thap di¥ liéu: Chon NB du tiéu chi dé trao
ddi, giai thich, bado dadm gilr bi mat khéng anh
hwéng gi dén thoi gian diéu tri dé ho an tam, hop
tac. Sau d6 phat phiéu khao sat khong dién tén va
hwéng dan ndi dung va cach chon tra Idi cac cau
héi. Phéng van truc tiép NB “Danh gia sy hai long
cla ngudi bénh véi DVYT” theo thang do Likert.
Sw HL ctia NB chia lam 5 m&c d6: (Mirc 5: Rat
HL/rdt tét, mic 4: HLt6t, m&c 3: Binh
thuwdng/trung binh, mrc 2: Khdng hai long/kém,
murc 1: R4t khong HL/rat kém.

Bao gébm 14 tiéu muc thudéc 04 nhém yéu tb:

Tinh ty 1& HL v&i tieng tiéu muc thanh phan
trong tirng nhém yéu tb, ty 1& hai long chung
(HLC) véi tirtng nhom yéu td va HL véi tat ca cac
muc tiéu.

HLC tirng nhém yéu té dwoc xac nhan khi tat
ca cac tiéu muc trong méi nhém yéu td dwoc
danh gia tw rat kém dén rat tét. Néu khong HL
mét trong cac tiéu muc thi dwoc xép vao nhém
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khéng HL. T mirc 1 dén mirc 3 1a khong HL va 2.3. Xir ly sé liéu nghién citu
gia tri mrc 4 dén mirc 5 dwoc coi 14 HL.

Tinh trang kinh té dwa vao muirc thu nhap phan
binh quan/dau ngwoi/ thang cia Viét Nam nam
2021.

Phan tich di liéu, sb liéu dwoc xt ly bang
mém SPSS 20.0. C6 y nghia théng ké vo&i
p<0,05.

3. Két qua

Bang 1. Pac diém cua déi tugng nghién ciru

Bién s& Se "'7‘-’3“09) (n = Ty 16 %
18-35 336 46,0
Tudi 36 - 55 350 48,0
> 55 44 6,0
Gisi Nam 330 45,2
N 400 54,8
Can b6 cong chirc 181 24,8
Ngha nghiép Noéng dan 229 31,4
' Nghi hwu 274 37,5
Lao déng tw do, khac 46 6,3
Tinh trang kinh t& Thu nh?p >4 tr??u/tha:ng 578 79,2
Thu nhép < 4 triéu/thang 152 20,8

Nhén xét: NB lwa chon vao nghién ciru da s6 do tudi dén kham va diéu tri 36 - 55 tudi chiém ty 1&
48,6%, nir chiém 54,8%, nghi hwu chiém 37,5% va NB cé mirc thu nhap > 4 triéu/thang chiém ty 1é
79,2%.

Bang 2. Mirc dé hai long vé thgi gian ché dgi cua ngusi bénh (A)

Mirc do hai long
o sy aia Rt Mirc Mirc Mirc Mirc . Hai long
A Y k
€u to/dieu kien 61 | do2 | d63 | d64 | go'as, | (Mic4 +5)
% % % % 5o %
A1 | Thoigian cho thuchigncacxet | 44 | 156 | 421 | 381 | 6,1 44,2
nghiém céan lam sang.
A2 | Thoigianchonhanvienytekhi |y, | 4540 | 411 | 363 | 52 41,5
bénh nhan co6 yéu cau.
A3 Thgl gla‘n cho’,thanh toan vién 08 92 41,4 392 95 48,7
phi khi lam thua tuc.
Hai long chung nhom A 481 (65,9%) 249 (34,1%)

Nhén xét: Ty & HL kha déng déu gitra cac cau hoi (tr 41,5% dén 48,7%). Ty lé HL chung cac
yéu t6 vé thoi gian chér doi clia NB thap 34,1%.

Bang 3. Mirc do hai long vé ky nang va thai dé cua NVYT (B)
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Mirc do hai long
B Yéu to/diéu kién Mirc :\’naa; Mirc gnaa: Mirc (I.I“:':,r::b:?_
3 0y . £ [+ . 3 0
do1% % do3 % % do5% 5) %

K¥ nang va thai dé phuc vu cta

B1 bg’]c sT‘trong khi tham kham, tw 0,8 18,1 60,0 21,1 81,1
van diéeu trj
Ky nang va thai do phuc vu cta

B2 | diéu dwdng trong khi tiém, 0,3 15,5 60,5 237 84,2
cham so6c ngudi bénh.
Ky nang va thai do phuc vu cua

B3 duqc sT trong khi cép phat 0,5 13,2 63,0 23,7 86,7
thuoc tai don vi chong dau.
Ky nang va thai do phuc vu cla

B4 | can b thanh toan vién phi va 0,5 13,6 63,4 225 85,9
cham soc khach hang.

B5 | K¥ nang va thai do phuc vu cla 08 | 234 | 605 | 152 757
bac sy vat ly tri liéu
Hai long chung nhém B 335 (45,9%) 395 (54,1%)

Nhén xét: Ty 1& HL chung cac yéu td vé ky nang va thai do ctia NVYT la 54,1%. Trong d6 cé ky
nang va thai dd phuc vu ctia dwoc si khi cip phat thubc tai don vi chéng dau chiém ty 1& cao nhét

86,7%.
Bang 4. Mirc do hai long vé co sé vat chat va té chirc khoa phong (C)
Mirc do hai long
c Y&u t6/dieu kién Mic | Muc | Mac | Muc | Mac | silong
do1% | 902 | do3 | ded | do5 | Lo 4.5 %
: % % % % ?
C1 GILf’O’ng E)enh va khéng gian 15 285 547 153 70
phong bénh.
c2 | He thong nha ve sinh tai 03 51 | 193 | 588 | 166 754
Khu Diéu tri.
c3 MA0| tru’.cﬂyng trong khudn vién 03 05 218 629 145 774
bénh vién.
Hai long chung nhém C 258 (35,3%) 472 (64,7%)

Nhén xét: Ty 1&8 HLC céc yéu td vé co s& vat chat va td chirc khoa phong 1a 64,7%. Trong dd
giwdng bénh va khéng gian phong bénh cé ty 1& hai long thap nhat 70%.

Bang 5. Mirc do hai long vé viéc giai thich va déng vién NB
truéc khi lam cac ky thuat, tha thuat caa NVYT (D)

Yéu to/diéu kién

Mirc do hai long

Mirc
do1%

Mirc
do 2
%

Mirc
doe 3
%

Mirc
do4
%

Mirc
do 5
%

Hai long
(Mitc4 + 5) %
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pq | Giai thich ro rang vé quy trinh 03 | 148 | 677 | 173 85
tiém ngoai mang cirng.
Giai thich vé tac dung va tac
b2 dung phu, tai bién khi tiém. 03 1.2 69.3 19.2 8,5
D3 Hu’ongndan}u thﬂe khi tiém va 03 12 275 56,2 148 71
thwe hién ky thuat.
Hai Ibng chung nhém D 235 (32,2%) 495 (67,8%)

Nhan xét: Ty 1& HL chung céac yéu td vé giai thich dong vién NB truwdc, trong va sau khi lam
cac k¥ thuat, tha thuat la 67,8%. Cao nhét la yéu té giai thich vé tac dung va tac dung phu, tai bién

khi tiém chiém ty 1& 88,5%.

Bang 6. Méi lién quan giira tudi, gidi véi ky ning thai dé cia NVYT

HL
YA’ tl\’ Iol\ ~ e ~
éu to lien quan Hai long n, (%) Khong hai long n, P
(%)
Tudi
18-35 255 (75,9%) 81 (24,1%)
p<0,05
36 - 55 121 (34,6%) 229 (65,4%)
> 55 19 (45,5%) 25 (50,5%)
Gigi
Nam 189 (57,3%) 141 (42,7%)
- p>0,05
N 206 (51,5%) 194 (48,5%)

Nhéan xét: Nhém tudi tir 36 - 55 c6 ty 1é khéng hai long véi k§ ndng va thai d6 ctia NVYT cao nhét
chiém ty 1& 65,4%, tiép dén 1a nhom > 55 tudi vai ty 1& 50,5%, d6 tudi 18 - 35 cé ty I& hai long cao
nhét v&i 75,9%. Ty I& hai long gitra nam va ni¥ c6 sy khac biét nhuwng khdng cé y nghia théng ké,

p>0,05.

Bang 7. Méi lién quan giira yéu td nghé nghiép, tinh trang kinh té véi viéc giai thich,

dong vién NB trudc khi lam cac ky thuat, tha thuat cia NVYT

HL
Yéu t6 lién quan Hai long n, (%) Khéng hai long n, P
(%)
Nghé nghiép
Can bd cong chirc 123 (68,0%) 58 (32,0%)
Néng dan 160 (69,9%) 69 (30,1%) p>0,05
Nghi huu 173 (63,1%) 101 (36,9%)
Lao dong tw do, khac 39 (84,8%) 7 (15,2%) p<0,05
Tinh trang kinh té

Thu nhap > 4 triéu/thang 442 (76,5%) 136 (23,5%)

p<0,05

Thu nhap < 4 triéu/thang

53 (34,9%)

99 (65,1%)
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Nhén xét: Nhém sinh vién, lao dong tw do cé
ty 1& HL cao nhat 84,4%, tiép dén |a nhém néng
dan 69,9%, thAp nhat la nhém nghi hwu 63,1%.

Thu nhap > 4 triéu/thang c6 ty 1€ hai long
76,5% cao hon nhom < 4 triéu/thang cé ty 1€ HL
34,9%, p<0,05.

4. Ban luan

Két qua tai Bang 1 cho thay dd tudi NB dau
do Thoat vi dia dém CSTL chiém ty I& cao nhat
la 36 - 55 tudi v&i 48,0%, thadp nhét 1a nhom >
55 tudi chiém ty 1& 6,0%. D6 tudi nghi huu
chiém ty 1& cao nhat véi 37,5%, tiép dén la
nhém néng dan chiém 31,4%, thdp nhét Ia
nhom sinh vién va lao dong ty do 6,3%, phu
hop v&i dac diém va yéu td nguy co bi thoat vi
dia dém CSTL. NB c6 mic thu nhap > 4
triéu/thang chiém ty 1& 79,2%. Do NB bj thoat vi
dia dém CSTL déu la dbi twong dich vu phai chi
trd toan bo chi phi trong diéu tri, do vay murc
mec thu nhap < 4 triéu/thang chiém ty 1& thap
20,8% vi NB nhém nay sé& lwa chon diéu tri
bang cach nhap vién kham theo thé bao hiém y
té, hoac lwa chon phwong phap diéu tri khac.

Tai Bang 2, ty 1& HL vé th&i gian cho doi cla
NB dwogc thyc hién tham kham ciling nhw lam
cac tha tuc hanh chinh khéng cao, mic d6 HL
chung ctia nhém (A) chi chiém c6 34,1%. Do d&c
diém cda don vi chi c6 mot bac s va 4 diéu
duwéng vira thdm kham vira diéu tri, sd lwong NB
déng (trung binh 30 ca/ ngay), nhiéu mat bénh
khac nhau do vay thdi gian chd doi dé duoc
tham kham va thanh toan vién phi thwdng sé lau
dan dén sw khong hai long chiém ty & cao
65,9%. Két qua nay thap hon két qua nghién ctru
cta Tran Van Dan tai Bénh vién Da khoa Héng
phuc ty 18 HL chung vé thoi gian ch® doi ciia NB
la 55,7% [3] va nghién ciu cla Nguyén Van
Chung Tai BVQY 110 [4], voi ty I1é 72,0%, Nghién
clru cua tac gia Ngbé Thi Ngoan va céng sw, VO
ty 1& 94,3% [5]. Qua day bénh vién ciing can tang
thém nhan lwc lam viéc tai don vi chéng dau
nham tang sw HL cta NB.
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Tai Bang 3, mrc d6 hai long chung nhém (B)
vé ky nang va thai do cta NVYT chiém ty lé
54,1%, Ban Giam dbc tich cwc trong cong tac
nang cao chét lwong phuc vy, dao tao lién tuc
cac ndi dung vé 12 didu y dirc cla ngudi diéu
dwéng, vé quy tac (rng xr cla can bo vién chirc
trong cac don vi sw nghiép y té. Dac biét 1a nhan
manh méi quan hé gitra NVYT véi NB va gia
dinh NB. Duy tri tét hoat dong cia Té tw van,
hwéng dan tiép don, tan tinh, chu dao, va giai
quyét nhirng thdc mac ctia NB, mirc dd HL vé ky
nang va thai d6 cia NVYT kha déng déu, giao
dong t 75,7% dén 86,7% cao hon két qua
nghién cteu cGa Tran Manh Dan véi ty 1& hai long
giao dong tlr 59,5% dén 61,5% [3], Nghién ctru
cua Vwong Kim Loc tai Bénh vién Xanh Poén [6],
Vi ty 1& 59,30%. Thap hon nghién cru Nguyén
Van Chung tai BVQY 110 [4] voi ty 18 tir 81,7%
dén 92,8%.

Bang 4, HL vé co s& vat chat khoa phong tai
cho thdy, da phan NB hai long vé cong tac té
chirc khoa phong va co sé vat chat cia don vj
chéng dau, BVQY 110 diu tw xay dwng khoa
phong va mua sam céac trang thiét bj hién dai,
phuc vu cho céng tac cham so6c va diéu tri NB,
viec bd tri khu vwc kham, chd dgi kham va
phong didu tri lién hoan hop Iy, do do ty 1& hai
long chung nhém (C) cta NB chiém ty Ié cao
64,7%. Cao hon rat nhiéu v&i két qua nghién
clru clia Tran Manh Dan [3], v&i ty 1& hai long
chung chi 8,7%. Thap hon nghién cru Nguyén
Van Chung tai BVQY 110 [4] v&i ty 1€ 88,8%.

Tai Bang 5 giai thich v&i NB trwde khi lam ky
thuat, tha thuat cia NVYT chiém ty 1& hai long
chung nhém (D) cao 67,8%, do NVYT & don vi
chéng dau luén dé cao ndi dung nay, viéc giai
thich vé tac dung, tac dung phu, tai bién khi tiém
cla bac sy rat rd rang, cu thé va chi tiét, NB hiéu
rd va déng y maéi tién hanh lam tha thuat, chiém
ty 18 tr 71% dén 88,5%. Thap hon nghién ctwu
Nguyén Van Chung tai BVQY 110 [4], v&i ty 1é tr
82,0% dén 92,8%.
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Tai Bang 6, méi lién quan gitva tudi, gidi voi
ky nang thai do ctia NVYT. Nhém tudi t 36 - 55
co ty 1é khéng hai Iong véi k§ nang va thai dé cta
NVYT cao nhét chiém ty 1& 65,4%, p<0,05, tiép
dén 1a nhom > 55 tudi voi ty 18 50,5%, p<0,05 so
véi d6 tubi 18-35 c6 ty 1& khong HL 5,59%,
p<0,05. Piéu nay cho thdy nhém tré cé xu hwéng
hai Iong cao hon v&i ky nang lam viéc cling nhw
tam ly tiép xtc cta NVYT, tudi cang cao thi ty &
khéng HL ciing téang, do dé don vi chéng dau can
tich cwc hon nira trong viéc hoc tap nang cao
nang lwc chuy@én mén, cling nhw tam ly tiép xdc,
giao tiép (rng xt v&i BN, dac biét 1a véi nhém NB
c6 tudi cao. Ty & hai long gitka nam va ni cé sy
khac biét nhwng khéng cé y nghia théng ké,
p>0,05.

Tai Bang 7, méi lién quan gitra yéu t6 nghé
nghiép, tinh trang kinh té v&i viéc giai thich, déng
vién NB trwdc khi lam cac ky thuat, tha thuat cta
NVYT. Nhém lao dong ty do, khac cé ty 1€ HL
cao nhét 84,4%, cao hon so nhém can bd cbng
chirc 68,0%, p<0,05. Nhém nghi hwu cé ty 1é
khéng HL 36,9%, p>0,05. Diéu nay cho thdy cac
bac nghi hwu yéu cau dwoc tham kham ky hon,
thai d6 cham sdc cla diéu dwdng vién tét hon, Do
d6, néu muén tang ty I& HL cGa NB hon niva, khau
giai thich dong vién NB trudc khi lam cac ky thuat,
tha thuat ciia NVYT rat quan trong dé NB yén tam,
va HL khi diéu tri. Thu nhap > 4 triéu/thang cd ty &
hai long 76,5% cao hon nhom < 4 triéu/thang, cé
ty 1& HL 34,9%, p<0,05. Cho thdy nguoi cd mirc
thu nhép cao hon thwong sé HL hon. Nghién ctru
cua tac gia Ngoé Thi Ngoan va cong sw [5], ty 1é HL
clia nhém khéng vay no chiém 93,4%, nghién ctru
ctia Tran Manh Dan [3], v&i ty 1& HL 58,3%.

5. Két luan

Qua nghién ctru danh gia 730 NB diéu thoat vi
dia dém cot séng that lwng tai Don vi Chéng dau-
BVQY 110, tir 05/2020 dén 05/2021. Chung t6i rat
ra két luan sau:

Hai long chung vé thoi gian che doi cia NB
34,1%, vé k§ nang va thai dd cia NVYT la
54,1%, vé co s& vat chat va td chirc khoa phong
la 64,7%, vé viéc giai thich dong vién NB trwéc
khi lam cac ky thuat, thu thuat la 67,8%.

Nhém tré tudi (18 - 35 tudi) va nhém cé thu
nhap > 4 triéu/ thang c6 ty |& hai long di vai thai
dd ky nang ctia NVYT va giai thich, ddng vién NB
trwde khi lam thd that cao hon, khac biét v&i
p<0,05.
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